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Practice Manager:    Anne Amos MIHM HNC DipPM

Practice Nurses:        Corrine McCullough RGN
                                    Jackie Balloch RGN

Secretary:                   Rita Duncan

Reception:  
    Helen Cameron (Supervisor), 

                                    Anne Kingdon, Sarah Lyons,
Prescription Clerk:   Trish  Barkham
Administrator/PA
    Laura McIntyre

Registering                     
If you live in our practice area and would like to register, please complete a registration form available from the reception desk.  You will be registering with the Practice rather than an individual GP but you can still consult the doctor of your choice according to availability.

Patient Confidentiality



We respect your right to privacy and keep all your health information confidential and secure.  This information may be used for management and audit purposes and is usually only available to, and used by, those involved in your care.  You have the right to know what information we hold about you and can request this by contacting the Practice Manager.


Appointments
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An appointment system is in operation in our surgery.  Please note, one patient per appointment.  You may see any doctor in the practice, however this may not be possible if you need to be seen urgently.  If this is the case, you will be seen by the GP with time set aside on that day to deal with urgent cases.
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Home Visits
Our doctors typically see four patients in surgery in the time it takes to do a single home visit. For this reason, we ask our patients to come to the practice if at all possible. However, we can visit you at home if your condition means you cannot attend the practice. Please ring before 10am to arrange a visit and let us know if your condition is urgent.

Services                     [image: image4.wmf]
Childhood Immunisation
Tuesday 9.00am-10.30am
                                    (effective from 15/5/07)
Vaccination and 

Immunisation

Daily by appointment
Maternity               
Tuesday & Friday 2.00 pm




Wednesday 12 noon

Child Assessment

Monday & Tuesday 11.00 am
Cervical Screening
Daily by appointment
Contraceptive services
Daily by appointment


Diabetes/Asthma

2 clinics per month
Minor Surgery/IUD’s
By appointment 

Wart Clinic 1st Monday of the month 11.30 am

Repeat Prescriptions           [image: image5.wmf]
· Repeat prescriptions can be ordered using the prescription counterfoil, by post, in person, by fax or online from our website.    Telephone requests will only be accepted in exceptional circumstances.

· Patients should allow 48 hours for requests to be dealt with.  Most will be ready for collection in the afternoon 24 hours following the request – queries may take longer.  For postal requests to be returned via a SAE, patients should allow 72 hours. 
· In conjunction with local pharmacies we can arrange for them to collect your prescription direct from the surgery.  You will need to sign a declaration at your chosen pharmacy indicating that they are authorised to collect the prescription on your behalf.   
Repeat Dispensing           [image: image6.wmf]             The surgery operates a Repeat Dispensing service.  If your      GP thinks you are a suitable candidate, we will invite you to participate in this service where your chosen Pharmacist will hold up to 6 months of prescriptions on your behalf. Further information can be obtained from our Prescription Clerk.  
Nights/Evenings/Weekends service 
The N E W service is for patients needing urgent medical help when their doctor’s surgery is not open (out of hours).  Northamptonshire PCT is responsible for running the service, incorporating KEYDOC.  The N E W team of local doctors and nurses will speak to patients by phone, arrange to see them at the KEYDOC centre at Kettering General Hospital, or visit at home.  The service is available weekdays 6.30pm – 8.00 am, Saturdays and Sundays and all Public Holidays.  Either phone the N E W service direct on 01536 522955  OR phone the surgery on 01536 406711 where a recorded message will give you details.  
You can also phone NHS Direct on 0845 46 47 


for nurse advice or health information. 
Telephone Advice         [image: image7.wmf]        
The GP’s and Practice Nurses can be contacted by telephone.  Patients can expect to:

Be put through to the person they wish to speak to
OR

Have their details taken and be called back.

A GP or Practice Nurse is available each day to deal with queries.  For the GP’s, patients will be given a realistic time to telephone and be put through or, a time when the GP will return their call.  Practice Nurses are available each day

Patients should telephone the surgery number. They will be advised by the Receptionist who is available to take the call or, the Receptionist will take details for a call back. 



Other Staff             [image: image8.wmf]
District Nurse:  Contact the surgery for messages to be passed on.  Team Leader Maggie Earl and the district nursing team will attend to patients confined to home and in need of nursing care.  Appliances such as commodes, bath aids, etc, can be arranged through the District Nurse.  The team are also available on site in the Treatment Room (Corby 400600).
Health Visitors:  Bernadette Foot, Jean Galbraith (Corby 400600 ext 3837).  The Health Visitor’s interest is in preventative care and she is available to all members of your family.  She will visit following the birth of a new baby, where there is a disabled or handicapped member of family or at any time where she can offer advice or form a link between other services available to you.

Midwife:  Nilma Pancholi (Corby 400600 ext 3814).  Responsible for your care during pregnancy and will see and advise you at antenatal clinics together with your GP.

Counsellor:  Tony Dunbar 

Counselling is perceived as being valuable for coping with emotional problems.  Those patients most likely to need and benefit from it will be referred by the GP.

Your Rights and Responsibilities

The care of your health is a partnership between yourself and the Primary Health Care Team.  The success of that partnership depends on an understanding of each other’s needs and co-operation between us.

We aim to treat our patients courteously at all times and expect our patients to treat our staff in a similarly respectful way.  We take seriously any threatening, abusive or violent behaviour against any of our staff or patients.  If a patient is violent or abusive, they will be warned to stop their behaviour.  If they persist, we may exercise our right to take action to have them removed, immediately if necessary, from our list of patients.

Do let us know whenever you feel we have not met our responsibility to you, likewise, we would be pleased to hear when you feel praise is due. 
Patient’s Comments         [image: image9.wmf]
Comments on any aspect of the Practice will be received with interest.  Please pass on any such comments to the Doctors or Staff or complete online at our website.
We are keen to provide a high standard of service – please help us to do so.  Complaints or grievances should be in writing and passed directly to the Practice Manager, 

Mrs Anne Amos.

Disabled Persons                [image: image10.wmf]   

The Health Centre has automatic entrance doors and there is a lift, giving access to the Treatment Room and doctor’s consulting rooms, which can accommodate wheelchairs.

Practice Area

                                                 Gretton
              Great Easton               
                             Rockingham
                                                         Weldon
              Cottingham      

              Middleton         CORBY
              E. Carlton
                                                            Stanion
                               Great Oakley
                                                    Little Oakley
                                               Newton
                        Rushton

We accept patients residing in Corby and the surrounding villages for a radius of six miles.
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WILLOWBROOK SURGERY
www.willowbrooksurgery.co.uk
Willowbrook Health Centre

 Corby 

NN17 2UR

Telephone (01536) 406711

Fax (01536) 402153

Dr Dermot O’Neill

MB BCh DRCOG (1974 NUI Galway)

Dr Kevin Williams

MB BS (1981 London)

Dr Anthony Brown

MB BS (1982 London) DFFP

Opening Hours:     [image: image12.wmf]
The Practice opening hours are 08:00 to 18:30 hours.  Patients have access to a receptionist during these hours for five days a week (47.5 hours).  The Practice does not close for lunch or for half day closure apart from occasional staff training (agreed with PCT).  Dates of training days are advertised on Reception
Consulting Hours:
Mornings  
Monday – Friday ……………………8.30 am – 12.00 pm

Afternoons

Monday – Friday ……………………3.15 pm – 6.00 pm








































